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1.  To obtain and install the root certificates in Microsoft’s Internet Explorer browser: 
a) To obtain the certificates you must be on a NMCI computer, 

- You need a CAC and a CAC reader, 
- Go to:  https://infosec.navy.mil 

2.  Under Essential Tools, click on ‘Obtain Server Certificates’ in the upper right corner. 

 

  

https://infosec.navy.mil/
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3.  Once the below screen appears, click on the ‘Downloads’ menu item. 

 

4.  On the below screen under PKE Tools, click on ‘Install Root’. 
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5.  On the below screen, right click on the ‘InstallRoot v3.15A’.  Save it to your hard drive. 

 

6.  Copy the file to your home PC. 

7.  Run the file on your home PC. 

8.  Close all IE browsers. 

9.  Try to access EBIS.  EBIS should now be available. 

10. DONE. 


